
 

 

FREQUENTLY ASKED QUESTIONS 
 

How does one register? 
Registration can only be filled in online.  
 
What does the registration fee include? 

 Accommodation at the Dolder Grand Hotel for 1 night including breakfast. 
 All the meals as described on the program  
 Coffee break during the AGM 
 Transportation during the congress 
 Excursions, guides and amusements for the spouse program  
 Farewell Brunch  
 Surprises 

What are the payment options? 

Payments can be done by credit card.  

Further payment options 
Payments may also be done by bank transfer. It is very important to mention the registration 
number.  
Please note that the registration will only be confirmed upon receipt of a valid payment. 
Please send an E-Mail to congress@lesclefsdor.ch to receive the bank details. 

Is there a deadline to register? 

The number of participations is limited to 200. Once this number is reached, registration will 
close. 

The latest date to register is the 15th of September 2019. 

Hotel 

This year’s congress hotel is the Dolder Grand Hotel in Zurich.  

The hotel is situated in Zurich, and offers accommodation with access to the Spa, access to 
bars and restaurants and much more. 

Is there parking available for attendees at the hotel 
Yes, there is parking availability. Additional cost 35.- CHF will apply to the room account.  
 
Allergies, dietary, medical conditions: 
Please also let the organizers know of any allergies, dietary requirements or other medical 
conditions the organization should be aware of. 
 

 

mailto:congress@lesclefsdor.ch


 
 

 

Cancellation policy 

A written cancellation request with name and registration number should be sent 
to congress@lesclefsdor.ch. 

Cancellation of participation is allowed until 1 month prior to the congress. Until this date, a 
100% refund minus a CHF 75.- processing fee will be reimbursed. 

A cancellation between 1 month and 2 weeks prior the congress is possible but not free of 
charge. A cancelation fee of 75% of the congress fee will be applied.  

A cancellation later than 2 weeks before the congress is not refundable. A 100% charge of the 
congress fee will be applied. 

Payment will be reimbursed on the credit card used or by bank transfer, according to the 
payment method used. 
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